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Services

Information For Social Workers
and Support Workers Caring for
Young People in the Department
of Child Protection

With esteemed Griefologist, Rosemary Wanganeen
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Meet
Rosemary

As a Griefologist, Rosemary brings nearly 31 years of experience in clinical loss
and grief counselling. She is also a skilled facilitator, assessor, public speaker,
and consultant on various research projects. Her pioneering work in
Griefology introduces a much-needed discipline to the field of social and
emotional well-being, offering new ways to address mental health challenges
across diverse cultural contexts.

Rosemary's professional foundation stems from her personal 'lived
experiences', which she deeply explored through intuitive research between
1987 and 1992. This research led to the development of the Seven Phases to
Integrating Griefology®, a model that provides a culturally safe and
responsive approach to counselling. As a member of the Stolen Generation,
Rosemary's journey of healing and growth inspired her to create a practice
that supports individuals in their grief integration processes, irrespective of
cultural background.

Rosemary's significant contributions to the field were recognised when she
was accepted into the University of Adelaide's Master of Philosophy program

in 2018, further validating the relevance and impact of her work.

Griefology acknowledges that loss and grief are universal human experiences.
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Meet
Rosemary

Professional Recognition & Accolades
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Due to her extensive industry
experience, Rosemary is currently
a candidate for the Master of
Philosophy (MPhil) program at the
University of Adelaide (2018).

Her work has been widely
recognised nationally and
internationally, with some of
her accolades including:

e City of Port Adelaide Enfield, Aboriginal and Torres Strait Islander Awards
(2022) - Elder of the Year

e City of Port Adelaide Enfield, Aboriginal and Torres Strait Islander Awards
(2018) - Lifetime Achievement Award Nominee

e SA Health, Mental Health Excellence Awards (2016) - Finalist

e Aboriginal Health Council (SA) NAIDOC Health Awards (2016) - Outstanding
Health Project/Program Winner

e Australian Ethnic Awards (2012) - Nominee
e Australian Ethnic Awards (2011) - State Finalist
e Gladys Elphick Award (2011) - Winner

e South Australian of the Year (2009) - Community Award Winner
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For Social and Support Workers Caring for Young
People in the Department of Child Protection

The Griefology model is adaptable for Aboriginal and non-Aboriginal
individuals in contact with DCP who may be facing various challenges,
including but not limited to:

e Young people under DCP's responsibility

e Parents who need support for their children under DCP’s responsibility
e Parents who are challenged by access visits

e Young people who are challenged by access visits

e School challenges

e Mental health challenges, including suicide prevention

e Substance addictions

e Death and dying

Griefology provides social and support workers with innovative, trauma-
informed tools to better understand and support the young people in
their care as they navigate their grief and loss experiences.

We offer several services to
help staff best support the
young people and families they
work with, these include:

e Meetings regarding clients
e Critical Incident Debriefing
e Report writing
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Services

For Social and Support Workers Caring for Young
People in the Department of Child Protection

The Healing Centre for Griefology’s point of difference lies in Rosemary’s
integration of her personal lived experiences into every aspect of her work.
Grounded in a grief (trauma)- informed model, the Seven Phases to
Integrating Griefology, her approach and delivery are deeply rooted in our
shared humanity. Rosemary’s model creates a safe space built on
compassion and transformation and free from pity, paternalism,
condescending beliefs, shame, blame, or demonising. Truth-telling remains
at the forefront of instilling deep and meaningful allyship.

Key Terminology in Griefology:

e Tangible and intangible losses: Recognising both tangible and
intangible of loss

e Grief emotions: Understanding the diverse emotional responses to
loss

e Grief triggers: Identifying events or experiences that may evoke grief
reactions

e Reflective and creative grief tools/activities: Using creative methods
to process grief

¢ Intuitive intelligence: Trusting one's inner wisdom during the grief
journey

e GCrief fears: Acknowledging fears associated with the grief process

e Normalising loss and grief as a part of the human experience.

“Griefology is a place where grief meets inspiration”
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Counselling
Services
at the Centre

Fees and Charges

The Healing Centre for Griefology’s various Counselling Services can be
delivered in person (face to face), via phone, or virtual (Teams or Zoom)
appointment at The Healing Centre for Griefology located in Semaphore, South
Australia, or at your desired location in Metropolitan Adelaide or Regional SA.

Please see the following fees schedules for more information, and note that all
costs are GST exclusive and per hour unless otherwise stated.

Counselling Fees at the Centre

Travel Costs

Type of Service Fees ;
delivered in Metropolitan Adelaide (per hour & excl. GST) Ag::a?zitg’u‘;‘:!;z)
Individual Counselling $146.90 + 876.70 per hour
Critical Incident Debriefing 195.00 + $§76.70 per hour
Meeting regarding clients $105.50 + $76.70 per hour
Individual Customised 6-Monthly Plan $99 N/A
Report Writing $300 per page N/A
Metropolitan Adelaide one-day retainer $1,300 + $§76.70 per hour

. Contact us
Phone: (08) 8341 5557
Email: admin@lossandgrief.com.au

rosemary@lossandgrief.com.au
Website: www.lossandgrief.com.au
Address: 2/107 Military Road, Semaphore, South Australia 5019




Counselling
Services
in Regional SA

Fees and Charges

Rosemary is available to attend regional DCP offices to deliver counselling
to clients engaged with the DCP and to support staff for a one-day retainer
fee. Offices will be responsible for all associated fees and charges as
outlined below, including travel time. If we are required to fly to regional
DCP offices, air fares, accommodation, meals and incidentals, will also be
necessary costs.
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*Cancellations of full-day retainers with less than 48 hours’ notice will incur
the full amount quoted, including travel.

For all enquiries please contact admin@lossandgrief.com.au

+ $92.80 per
hour

Finance/Invoicing Information

Name of your Department or office location (if
applicable)

Regional DCP offices one-day retainer $1,560

Name of your Division (if applicable)

Address

Should it be marked ‘Attention’ to anyone, and if
yes, details

Email address for invoicing

Do you need to provide a purchase order?
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Fees

We understand that life can be challenging, and other life experiences take
precedence. Therefore, when this occurs, our cancellation fee is as follows,
if the appointment is not cancelled or is cancelled in less than 24 hours.

Please note these fees apply to all appointment types (in person, phone and
virtual) and are GST excluded.

To cancel or reschedule a client’s appointment, please contact The Healing
Centre for Griefology at (08) 83415557 or email
admin@lossandgrief.com.au

Location . ho':re&e:‘c. osT) Travel Costs
The Healing Centre for Griefology $90.91 None
Metropolitan Adelaide Outreach $90.91 + $59 per hour (if attended)
Regional South Australia $100.81 + $70 per hour (if attended)
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ACKNOWLEDGEMENT OF COUNTRY

The Healing Centre for Griefology and founder, Rosemary Wanganeen,
acknowledge that the Kaurna people are the Traditional Owners of Country of
the land on which we are privileged to live, work, and play, and pay respects to

Elders of the Kaurna nation, past, present and future.

Rosemary acknowledges her gratitude for the sharing of modern Australia, and
at the same time, expresses her deep sadness for the cost of this sharing
particularly for Aboriginal and Torres Strait Islander people. We all have a right, a
role, and responsibility to support the Reconciliation process and forge a path to
a place of equity, justice, and partnership for all Australians.

The Healing Centre for Griefology further acknowledges all Traditional Owners
of Country throughout Australia and Torres Strait Islands and pays respect to
their continuing connection to the land, waters and community we are privileged
to visit. We pay our respects to the people, the cultures and the Elders past,
present and emerging.
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